Hong Kong Academy of Medicine

Survey 

To help the Academy Council consider whether to commit utilization of the eKG service from HA and SSO solution (see details below) to enhance service to our fellows, please spend a few minutes to complete and return the questionnaire below on or before 30 April 2004.

Part A: e-Knowledge Gateway & Library Services

The Academy has been negotiating with the Hospital Authority (HA) to extend their e-Knowledge Gateway (e-KG) service to the Academy Fellows via Internet as well as the Academy Library.  At present, only staff members of the HA can subscribe to the service at an annual fee of $1,200 (for access via Internet). The HA agrees to offer the services to Academy Fellows only if the total annual subscriptions received from the Academy reach HK$1M.  

The eKG is a website where one can:

· read key e-journals in full-text in different specialties, full-text electronic books;

· search for clinical practice guidelines, government papers on health etc; and

· access over 20 medical database, e.g. Cochrane, Medline, CINAHL, EMBASE, etc.

The Academy will provide service to Fellows on user-pay basis, i.e. individual Fellow will need to pay an annual fee for the eKG access via Internet anywhere.  Access via the Academy Library will be free of charge.

1. 
Please tick a box below that shows your current practice:

□
Hospital Authority


□    Private Practice

□
Department of Health


□    Retired 

□
University (CUHK)


□    Others (Please specify)

□
University (HKU)


     ________________________________

2. Please indicate if you will subscribe to the eKG Internet service via the Academy.


□
Yes
□
No (You may like to skip questions 3 & 4)

3. Will you subscribe to the service, if the annual fee is charged at HK$1,000?


□
Yes
□
No 

4. Will you subscribe to the service, if the annual fee is charged at HK$1,200?


□
Yes
□
No 

5. Will you be utilizing the computers of the Academy Library to access eKG if this facility is available and free of charge for fellows?


□
Yes
□
No 

6. Will you be utilizing the computers of the Academy Library to access the electronic medical library of the University of Hong Kong if this facility is available and free of charge for fellows?


□
Yes
□
No 

Part B: Single-Sign-On (SSO) Solution

The SSO is a solution to facilitate a user to access different websites requiring password login more conveniently.  Without a SSO solution, one will have to use separate logins and passwords to enter different websites that are password protected.  But with this solution, one will need to memorize only one set of login and password for access to different password-protected websites.   However, one will still need to use different logins and passwords to enter individual websites at the first time of login.  The SSO will then “memorize” these passwords for subsequent direct access.  The Academy is considering installing the SSO to the MLMS, so that Fellows can access the restricted areas of designated sites, e.g. eKG, members area of Academy/oversea colleges (if the Fellow is a member of that college), without having to key in separate sets of logins and passwords after key-in at the first time of login.  But this will incur an initial one-off cost of about HK$0.3M and an annual cost of HK$30,000 subsequently to the Academy.  

7. Do you think the Academy should provide the Single-Sign-On solution to Fellows?


□
Yes
□
No 

Your name: _____________________________


College: _______________________________

Thank you! Please fax the questionnaire to the Academy at (852) 2505 5577/2505 3149.
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