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The Medical Protection Society (MPS) has been providing 
indemnity for doctors in Hong Kong for more than 40 years. 
With nearly 120 years of operating in many other countries 
around the world, we feel that our 8,500+ medical members 
in Hong Kong can only benefit from our ever-growing 
expertise and diverse global experience.

An important aspect of MPS’s business is that we are not 
an insurance company. A question that is often put to us is 
why this is the case. To answer that, we must also focus on 
the differences between insurance and the type of indemnity 
MPS provides. With more than 270,000 members around 
the world, and with assets in excess of £1.6 billion, to meet 
future claims, we are in a strong position to be in Hong 
Kong for many years into the future. By contrast there have 
been a number of commercial insurance companies that have 
left Hong Kong in the last 15 years, leaving doctors without 
cover and potentially patients without compensation.

The unique feature of MPS indemnity is that it is 
occurrence-based. A member is entitled to seek assistance 
from MPS for any negligence claim or complaint that arises 
from an incident within their period of membership, even 
if they seek that assistance long after they have left MPS. It 
is an indemnity that is based on when a particular incident 
occurred, not when a claim is received. This is particularly 
relevant in the field of clinical negligence, where many years 
may lapse between an incident taking place and a claim 
arising from it. 

For this reason, we do not set a limit on the indemnity we 
provide. For example, a doctor who was a member in 1994 
may not have a claim brought against them for an incident 
that occurred in that year until 2012 or beyond. If we had 
set a limit in 1994 of, say, HK$5 million, it may not be 
sufficient to cover a claim that settles in 2012 leaving the 
doctor in financial ruin. 

It is also important to note that MPS professional indemnity 
is discretionary, which means that our range of support is not 
restricted by the types of terms and conditions one would 
find in a tightly-worded insurance contract. We believe that 
occurrence-based, discretionary indemnity protection offers 
members the best possible professional protection, and 
therefore the greatest peace of mind. It allows us to exercise 
our discretion to assist members with problems that may not 
have been foreseen – and therefore not included in a contract 
of insurance – at the time of an incident. 

MPS has never exercised its discretion to withhold or 
withdraw indemnity from a member facing allegations of 
clinical negligence, when he or she had provided bona fide 
medical treatment and paid the appropriate subscription 
at the relevant time. Consequently, no patient entitled to 
compensation has ever been left uncompensated as a result 
of MPS exercising discretion. 

As a mutual organisation, our ethos is centred on placing 
members’ needs at the heart of the organisation. We have no 
shareholders to serve – only members to support. Helping 
members avoid problems in the first place is as important 
to us as being there when things go wrong. This is why we 
maintain a strong risk management presence in Hong Kong 
through our educational workshops, which are facilitated 
by local GPs, consultants and clinicians who have received 
formal training from MPS. These workshops have been 
attended by hundreds of doctors to date.

With a six-strong team of medicolegal advisers devoted to 
members’ affairs in Hong Kong, and a team of local law 
firms who specialise in clinical negligence, MPS members in 
Hong Kong can be assured that expert advice is only a phone 
call or email away, at any time of day or night. 

Visit www.medicalprotection.org/hongkong/
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Noting that the escalating premiums of professional liability insurance may have become a burden to some Fellows, the 
Academy has been looking for ways to ease the situation. In 2009, a survey was conducted among Fellows regarding the 
feasibility of establishing alternative schemes to cater for different needs and choices. Fellows were subsequently informed 
that alternative schemes would be available in the market for their consideration. The Academy did make the following 
points very clear at the time:

the Academy was only helping Fellows to find opportunities for alternative insurance solutions;
the Academy had neither been in partnership with, nor entered into any commercial dealings with the insurance 
companies; and
the Academy had not endorsed any new schemes to be launched.
the decision of any Fellow to join any new scheme is entirely personal. Fellows should make all necessary assessments, 
consider seeking all necessary advice, and exercise their own judgement according to their own circumstances. The 
Academy shall not be responsible for any matters in relation to any new scheme or product or service offered to or 
joined/used by Fellows.

 
To help Fellows know better the features of different medical professional liability protection schemes available in Hong 
Kong, the Academy has invited Blue Cross (Asia-Pacific) Insurance Limited, Lockton Companies (Hong Kong) Limited, 
and the Medical Protection Society to introduce their schemes. Their articles could be found  on pages 3 to 5 in this issue.
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